
LIVE ROSIN VAPE 
CART GUIDE

WHAT IS ROSIN?

TROUBLESHOOTING

Rosin is a solventless cannabis product that uses heat and pressure to 
extract cannabis compounds from the plant. Since no solvents are used, the 
result is a cleaner extract with more true-to-plant flavour compared to 
other extraction methods.  

Is air flowing through  
the device? 

The device is clogged. 

This may be due to 

repeated back-to-back hits 

or improper storage. See 

BEST PRACTICES for more 

information on how to 

prevent clogging.  

When you hit the device, 

does the LED light on your 

battery light up? 

The device is working! If the 

clouds are smaller than expected, 

please note that rosin cartridges 

can produce different amounts of 

vapour depending on the strain and 

battery temperature settings. If 

you’re feeling the effects, the 

device is working properly! 

DEVICE ISN’T HITTING

NO

YES

YES

Ensure the battery is fully 

charged and try again. If 

that doesn’t work, try a 

new battery.  

If the cartridge still isn’t 

working, attempt to warm the 

cartridge by rolling it slowly 

between your hands to get the 

rosin flowing, then try again. 

NO OR MY BATTERY  
DOESN’T HAVE AN LED LIGHT

MY CARTRIDGE STILL WON’T 
WORK WITH A NEW BATTERY

Review your battery user manual. All 

batteries are different, and the LED 

may indicate something unrelated to 

the cartridge.  

YES, BUT IT ISN’T 
PRODUCING VAPOUR

BEST PRACTICES 

SLOW & STEADY!
Compared to distillate and resin cartridges, rosin flows 
much slower and takes longer to saturate the wick. Pulls 
longer than 5 seconds are not recommended, and you should 
only take 2 pulls every 10 minutes.  
 
BATTERY SELECTION
Recommended Voltage: 2.2 - 2.5V 
The coils of this cartridge are specifically designed for 
rosin and this recommended voltage produces a temperature 
that provides a full range of flavour. 

Pre-heat functions are NOT recommended. When the rosin is 
pre-heated but not inhaled, the vapour has nowhere to go 
and can resolidify in the vent tube, leading to clogs. 
 

Always read the battery’s information booklet prior to 
use. All batteries are different, and the information 
booklet may identify certain issues unrelated to the 
cartridge. 
 
PROPER STORAGE
Store the cartridge upright where possible, and always at 
room temperature. Do not leave it in a place with extreme 
temperatures such as a hot car, close to a heater, or 
outside in the cold.

Rosin is the crème de la crème of vape products. However, due to its natural properties, extra care should be 
followed to ensure you have the best experience possible.


