
Get the best experience possible from your distillate vape cartridge by 
following this guide. Please note: new cartridges are approximately ¾ full, 
which leaves enough space for your vape to function properly.  

Is air flowing through  
the device? 

The device is clogged. 

This may be due to 

improper storage. See 

BEST PRACTICES for proper 

storage tips.   

Review your battery user manual. All 

batteries are different, and the LED 

may indicate something unrelated to 

the cartridge.  

Ensure the battery is fully 

charged and try again. If 

that doesn’t work, try a 

new battery.  

If the cartridge still isn’t 

working, attempt to warm 

it up by rolling it slowly 

between your hands to get the 

distillate flowing, then  

try again.  

HELP! 
MY VAPE ISN’T PULLING 

NO
YES, BUT IT ISN’T 
PRODUCING VAPOUR

NO OR MY BATTERY  
DOESN’T HAVE AN LED LIGHT

MY CARTRIDGE STILL WON’T 
WORK WITH A NEW BATTERY

DISTILLATE VAPE 
CART GUIDE 
TROUBLESHOOTING

BEST PRACTICES 
GENERAL USE
*	 Before first use, remove the silicone covers from the 

cartridge and ensure the battery is fully charged. 
*	 Be careful not to over-tighten when attaching the cart 

to the battery. 
*	 Ensure vents are not covered when inhaling. 
*	 Do not tamper with the vape cart or battery. 

BATTERY TIPS
*	 Our carts work best with 510-thread batteries with 

minimum 4W/2.5V power; auto-draw batteries are not 
recommended. 

*	 All batteries are different! Always read the instruction 
booklet that came with your battery prior to use. 

STORAGE
*	 When not in use, it’s best to disconnect the cartridge 

from the battery and store them at room temperature in a 
dry location - never get it wet or submerge it in water. 

*	 Store your device in an upright position whenever possible. 
*	 Do not expose your vape cart to extreme temperatures such 

as near a heater, in a hot car or outside in the cold. 
*	 If you’ve left your vape in the cold and the oil has 

solidified, this can cause the cart to malfunction. Bring 
it back to room temperature before using it again. 

The device is working! If the 

clouds are smaller than expected, 

please note that cartridges can 

produce different amounts of 

vapour depending on the battery 

temperature settings. If you’re 

feeling the effects, the device  

is working properly! 

YES

When you hit the device, 

does the LED light on your 

battery light up? 

YES


